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1. Benefits for Business Travel |

NH HOTEL GROUP BENEFIT PROGRAM FOR COMPANIES is a personalized, free program that offers the best
benefits with a simplified booking process for both business and leisure trips.

WHO IS IT FOR?

Any company, including Self-Employed, willing to automanage their bookings and benefit from the 24/7 online
booking tool.

BENEFITS

« Save up to 20% on all your bookings worldwide, with a minimum of 10% guaranteed, for Business and
Leisure travel.

« 10% off guaranteed in selected bars & restaurants (*).

 Dedicated online booking tool available 24/7

 Personalized Business Support to assist you

» Benefits for Travelers (**)

* Free Wi-Fi (in rooms, meeting rooms and common areas).

* Even if you are not guest at that hotel. Check exceptions of some hotels that are not included in this offer here.
** When you join NH Hotel Group Rewards Program. More information, here.


https://www.nh-hotels.com/business-travel
http://www.nh-hotels.com/nhrewards/signup?e=
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2. How to sign up to the Business Travel Booking Tool

Go to www.nh-hotels.com (or any other

If you work for a Company,
choose “Business Travel”

language version (e.qg. .es, .de, etc.)
[}

[~ [h‘[tp5:,.*'_;'wv.'uw.nh-h-::-telz.c::m;'ynurzpace

< &

Lustomer Lare 34 91 00081456

nH HOTEL GROUP Destinations Offers & Ideas Meetings & Events nH LFEFWARDS v

LOG IN TO YOUR
NH&YOU =
ACCO

WE'RE HERE TO HELP

A 7/
7
%

e Two ways to Sign Up

* You can choose one of
these two ways to register. 5
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2. How to sign up to the Business Travel Booking Tool. TH [HOTEL GROUP = MINOR

' e\

| compenyname: I *Fill in all the figlds to join and start taking advantage

| : of all the benefits:

I susiness sector- [ + Company details

| [ — Company name

L. ot I — Business sector

I I — Country

| Prfered language - I — City

| English v I — Postal Code

| [ 1 have reec and accep the Frivacy Folicy I — Address

| rosacone [ accept o receive ofers,promotons and information fom N el Group | — Company telephone

| ] 1 accepe o receie offes,promorions and Inormation from chird parces | — VAT or National Insurance Number

I e | — Estimation of annual number employees

I [ — Estimation of annual number of room nights

| Company telephone - * Personal details

: v : — Name

: : — Surname
VAT or National Insurance Number

: I — Emall

| i s orenpies : — Preferred language (to contact you)

| :

R I * Read and Accept the terms

I I - Privacy policy

I I - Click to receive offers from NH

\ / - Click to receive offers from third parties
D - CLICK SAVE AND REGISTER 6
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3. How to log Iin

Go to https://www.nh-hotels.com/yourspace
(or any other language version (e.g. .es, .de,
etc.)

nH HOTEL GROUP Destinations Offers & Ideas Meetings & Events NHEEWARDS 7

¥ keep logged in

WE'RE HERE TO HELP

orgot your password?

—

* Insert the email you have used to sign up

» Password: you will receive the password by email. If you do not remember it,
use the “Forgot your password” option (see point 5 of this manual for more
details)

» Tick “Keep logged in” if you do not want to introduce your data each time

» Click on the “ENTER” button
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4. How to make a reservation
. NH | HOTEL GROUP
Account options
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Before starting, you can check some information at the top of the page.

c Account options

My Home TESTB2B Reset my password Log ou * Once yOU are |ogged in yOU will

l “ N ¥ . see your user name.
2 1 ==
| |

e.g: TESTB2B
* Reset my password: Click here
Company ; ‘

if you want to change or
remember your password.

Reservation

Branches
TEST BPC - STA ENGRACIA 120 28000, ¥

Check out Book
SR OO Occupancy v 0ok now

* Log Out: Click here if you want
to close the session.

Check in
28/3/2019

‘ Location ‘

10



4. How to make a reservation
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Search for availability
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If you want to make a reservation, follow the next steps after logging-in

( Ty == T Nu7
Reservation

* Fill in the required fields:

* Company
Company Eranches
TEST BPC TEST BPC - STA ENGRACIA 120 28000,... * Branch
» Location (destination or
‘ Lecation ‘ ’ Check in ! Check out] ‘ N— hOtel)
28/3/2019 29/3/2019

» Dates you will check in and
check out at destination

* Occupancy: number of
rooms and adults/children

per room
A TASTE OF SPRINGTIME! * Click on the “Book now”
- My bookings o - : - -
v g button.
: = Pian now your Spring escape including Easter and enjoy
il Meetings & Events Free breakfast and for stays between April 12th and May
5th

@ Faas & Contact

See the terms and conditions here.
* If you have any doubts with

the search and you need
help, you can call us at this
number.

[ +34 91 6008146

11



4. How to make a reservation

Choose the hotel (only for destination searches)

TNH | HOTEL GROUP
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"’5 23/02'2019 V 29/03 :C'I-. '

Promational code

! New search

28 Hotels in Madrid, Spain

28 hotels found

Availability

Prices

Services

wi
Y

»
iy

2. NH Collection Madrid Eurobuliding
Q Padre Damian, 23, 28036, Madrid - Spain
4.04 km Sol (City center)

Room only

8 Superior Room

Max capacity: 2 pzople

| TOTAL 176.0080R

: SEE ROOMS

7B New sea

* If you want to change
something from the search,
you can do it here.

* e.g: Change dates

e See the hotels on the map

* |f you want to choose a
hotel at a particular location,
you can search it here.

* You will obtain different type
of hotels.

* If you want to filter, you can
do so on left side. E.g. Only
search 5 star hotels and
between a price range.

12



4. How to make a reservation

Choose your room and rate

TNH | HOTEL GROUP
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Superior Room

NON REFUNDAELE RATES
' o = 176.00EUR Seloct
T ba = par night 215.80EUR Salact
FLEXIELE RATE
= o otal Price B
-ainEl D Selact
a0y = 178.10EUR 7
7 218.90EUR salact

=

Superior Room

< 5 G
with View

R D %

0 Choose your room

* Once you have chosen your hotel, you
can book different options:

* Type of room

* Rate conditions: prepaid, semi flexible or
flexible rates

» Board type: room only, breakfast
included and other options

* Click on the “SELECT” button on the
right of your preferred combination.

13



4. How to make a reservation
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Check the reservation information
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Once you have selected your choice in the previous page, you will reach the last step of
the booking process.

NH Collection Madrid Gran Via e Check your information

« Gran Via, 21, 28013 Madrid * You can check your

+ Phone number: =34 31 71 283 05 reservation details:

» From Thursday 28/03/2019 at 3:00 pm until Friday 29/03/2019 at 12:00 « Name Of the hOtel
pm (1 Night)

« 2 adults, 1 room * Dates

« Conditions

» Price
NH Collection Madrid Gran Via

c
TEJT BPC From 28/02/2019 To 29/032/2019 (1
Night} - 2 Adults, 0 Childran, O Babias,
Name and surname™ i
Room
TESTB28 Modify
Phone numbsar R
160.00EUR
16.00EUR
Email” Total Price 176.00EUR
bpc.testingb2b&gmail.com

Book now for 176.00EUR

14



4. How to make a reservation

. . NH | HOTEL GROUP - MINOR
Fill all the details
rTEST BPC )
e Check your company details
NNNNN T — — * Company details are pre-filled according to your profile:
uperor oo Name, Telephone and e-mail. This information cannot be
’ modified at this step.
- =[] @Fill in the guest details
—— * Guest details appear blank. You have to fill in all the fields:
Name, Surname, Email, Telephone and Billing Notes.
* *You can add room preferences that will be considered by
Payment Details the hotel subject to availability, e.g. type of bed, smoking,
o comcn [ N e baby crib, etc.
@ Fill in the rest of required information
Booking Price Summary
. * Payment method: It depends on the agreement between NH
Total price 176 OOEUR Hotels and the Company.
* Read and accept the Terms & Conditions.
* Click on the “BOOK NOW?” button.
k 00 s s e coret et consers () ) 15
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4. How to make a reservation
) ) NH | HOTEL GROUP - MINOR
Confirmation (1/3)

Once you have finished the previous step, you will reach the confirmation page with all the
details of your reservation.
This same information will be sent to the email used in your profile.

NH Collection Madrid Gran Via

This is an example of

the email that will be
sent - First part.

Your reservation at the NH Collection Madrid Gran Via has been
completed successfully!

Reservation number: 0067654018
Booker TESTB2B -

*
Email bpc_testingb2b&gmail.com It WI" InCIUde the
Check-in: Monday 02/03/2020 at 3:00 pm Booking Number of
Check-Out: Tuesday 03/03/2020 at 12:00 pm your reservation.
Occupancy: 1 Room, 1 Adult

* |If you need to make
any changes, click the
“Manage your
bookings” button. A
new window will open
with the following
request (Reservation

Below you will find all the details of your reservation. You can check your reservation whenever you need to in jhe Manage your booking section. ' Number, Emall and

Check in Date).

Your reservation is

confirmed. In case o
late arrival (after

04:00pm 6:00pm

@ Print Make another reservation
—

16




4. How to make a reservation
Confirmation (2/3)
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oo mm mm mm Em Em Em Em EE EE EE EE Em Em Em Em Em Em Em Em Em Em oy,

Booking Details

Reservation number: 0067654018

Booker: TESTB2B

Email: bpc_testingb2b@&gmail_com
Check-in 02/03/2020. - 3:00 pm
Check-Out: 03/03/2020. - 12:00 pm
Occupancy: 1 Room, 1 Adult

| (after 00pm
ding on hotel
m needs to be

guaranteed with a credit card

Should you wish to cancel your reservation, do so by clicking here

[:‘ Print

N

N o o o o e e e e e o e e e e e e o e o

Modify

\
NH Collection Madrid Gran Via

7/

\

@ Check the Booking details - Second part

* You will see the name of the hotel with its
corresponding address.

* Booking Holder: You can check the details of the
guest that will stay at the hotel (Name, Phone and
Email).

* Booking Details: You can check the dates, type
of room, rate conditions, and board type.

17



4. How to make a reservation
Confirmation (3/3)
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/

[

g TEE EEm EEE EE EE EE EE N N EE EE EE EE S O O EE EE . .

Rooms

Superior Room Reservation ID:

~

0067654018

FLEXIELE RATE Room only - 1 adult

Rate includes:

See conditions

Guest details

TESTB2B TESTB2B

VAT ((7)

Total price

Your reservat

Booking Price Summary

Room

on is not guaranteed

899,10 EUR

Your room is guaranteed until 3:00 pm on the day of arrival. If you will arrive later, please guarantee your booking with a credit card. No charges will be made.

Cuarantee your booking

\

- e e e e e e e e e o e e o o e o o Em Em E=

-

\

/

— Check the Conditions - Third part

* You will see description and rate conditions
* Price of accomodation (VAT included).

* Payment method: The one that you have
chosen.

* Reservation Guarantee: In case that it is not
guaranteed, follow the steps.

18
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5. Reset Password TH [HOTEL GROUP - MINOR
Go to www.nh-hotels.com/yourspace (or e e e
e any other language version (e.g. .es, .de,
etc.) * Once you click on the link, a new window will open.
nH HOTEL GROUP Destinations Offers & Ideas Meetings & Events NHREWARDS ~
o
g
SEND PASSWORD '
' |
e ChECk your emall address I L;;’:fﬂién T remember your password, Introduce the emall used to register and we 1l send you an emall with your password In a few I
| | LOGINDETAILS FOR YOUR ACCOUNT I
* A Password will be sent to your email, I —
please double-check that it is correctly S —— v I
written and that it is the email you have ; R l
used to register. I e — |
I |_seno passworp |
" Click on the "SEND PASSWORD™ | —— :
20

button.
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6. Contact

Do you still have guestions?
We are more than happy to help!!

Go to:
http://www.nh-hotels.com/contact/business-travel
search for your country and send us an email or call us!

22
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