MANUAL

TRAVEL AGENCIES
BOOKING TOOL

NH | HOTEL GROUP  eaxeror MINOR

HOTELS

& A ©
nH nHcoLLecTon  Mhow TI\/OLI ANANTARA AVANI covana  CAAKS

HOTELS HOTELS HOTELS HOTELS & RESORTS Hotels & Resorts

May 2019



NH | HOTEL GROUP - MINOR

Agenda

1. Benefits for Travel Agencies

2. Howtologin

3. How to make a reservation
4. Reset password
5

Contact



_ _ NH | HOTEL GROUP - MINOR
1. Benefits for Travel Agencies |

YOUR AGENCY SPACE is an online booking tool, that offers a simplified booking process for our partners on our
Public Rates, Negotiated Rates (under request and once has been authorized by each company) and of course on
our special Travel Agent Rate.

WHO IS IT FOR?
Any travel partner willing to book direct with NH Hotel Group

BENEFITS

- Book and manage your bookings 24 hours a day, 365 days a year.

- Access public rates, promotions and negotiated rates

- Create and operate with different profile usernames.

- Up-to-date information about all NH hotels.

- Specialized and experienced customer service in case support is needed

- Access to special Travel Agent Rates - Take advantage of up to 50% off BAR discount upon availability plus
other added values.
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2. How to log in

. * Insert the email you have used to sign up
a MesNIIBN. Password: you will receive the password through email. If you do
not remember it, use the “Forgot your password” option (see point 5
of this manual for more details)
* Tick “Keep logged in” if you do not wish to add your data each time

* Click on “ENTER?” button

0 Go to www.nh-hotels.com/travel-agents  (or any

other language version (e.g. .es, .de, etc.)
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3. How to make a reservation

PART OF

. NH [ HOTEL GROUP - MINOR
Account options |

Before starting, you can check some information in the top of the page.

My Home TESTB2B Reset my password Log out / 0 Account OptionS
i T . .
3 ! ( ‘ || n = * Once you are logged in, you will
¥ Hﬁﬁ » See your user name.

e.g: Alberto del Bosque
Branches

TEST BPC - STA ENGRACIA 120 28000, ... - password.

*Log Out: Click here if you want to
Occupancy .
1 adult, 0 children v ‘ Book now close the session.

Reservation *Reset my password: Click here if

you want to change or rememberyour

Company
TEST BPC

Check in )
20/11/2019

Check out
21/11/2019

Location
Madrid, Spain




3. How to make a reservation
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Search for availability
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If you want to make a reservation, follow the next steps after logging-in

i 'l
) \ -
i I | =7

a9 Search for vailability

* Fill in the required fields:

| § ﬁ Company
Branches
Reservation Customer (if you are booking for a company)
Location (destination or hotel)
s ». ST s ’ Check in and check out dates at destination
Occupancy: number of rooms
—— V?T“ﬁi" ) ' creckon_ ’ — .. ’ ?nd_adults:{children p;er room
Madrid. Spain /2019 | 12/10/2019 1 adult. O children Click on “Book now” button.

A TASTE OF SPRINGTIME!
&' My booking : >TIME Need help?
e - Plan now your Spring escape including Easter and enjoy .
fl Mestings & Events Free breakfast and for stays between April 12th and May *If you have any doubt with the
5th search and you need help, you
@ Fags & Contact can call us at this number.

See the terms and condad

[ +34 916008146




3. How to make areservation
Choose hotel (only for destination searches)
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TNH | HOTEL GROUP

28 hotels found
Availability
@ w all hotals

) View only hotels wit

Prices

h availability

Farking

What to do in Madrid

Promotional code

New search

Currency | Euro (€

1. NH Collection Madrid Eurobuliding
9 Padre Damian, 23, 28036, Madrid - Spain

4.04 km Sol (City center)

4.5 oooo

311 reviews

snce Q
& F A
| Room only
Superior Room
Max capacity: 3 people
N TOTAL 224.99:R

2. NH Collection Madrid Abascal
Q ClJosé Abascal 47, 28003, Madrid - Spain
0.88 km Chamberi

a Il

Room only
Standard Single
Max capacity: | parson

TOTAL

280.4080R
J

* |f you want to change the search, you
can do so here.

Sl See hotels on the map?

* |[f you want to choose a hotelin a particular
location, you can search for it here.

\ G Choose your hotel

*You will see all hotels available at the
destination.

*If you wish to filter the results, use the options on
the left. e.g. Only show 4 star hotels and between
a price range.



3. How to make areservation
Choose room and rate
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NOM REFUMDABLE RATES See conditions
Foom only - E3.2Z5ELR Tetal Prica i
Room only — 99.76EUR Tetal Prica i
Breakfazt incluged o 2I5ELR Tetal Prics i
Spsctal Daai - Non retundabla = sar mignt 102.15EUR
Breakfast included - Nz E5EUR Total Frica _
= mar nignt 112.66EUR
0
VAT Includs:
FLEXIELE RATE Saa conditions
- SDEUR Total Frica
Compan o par night o4 50EUR Select
0
ncluged reon ETANELR Tetal Frica
ata For Companies. Up to 20% - mar alant 107 40EUR

e Choose your room

* Once you have chosen your hotel, you
can book different options:

* Type of room
* Rate conditions: prepaid or flexible rates

» Board type: room only, breakfast
included and other options

* Click on the “SELECT” button on the
rightof your preferred combination.
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Enjoy this special discount over the flexible rate by booking in zdvance.

This rate is non refundable.

The total price of the reservation will ba chargad at the moment of the booking via the selected payment
mathod.

/ This rate doesn’t allow payment with NH Rewards points.

= =+imm =20 rmmoadificestiorn conditinne
ol C o - - LI conaltions

il

Your reservation cannot be cancelled or medified free of charge.
Cancellaticn, modification or non-arrival fea is equal to 100.00% of your stay.

i

i o ol T T e

This rate must be prepaid online.
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3. How to make areservation

PART OF
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Check the reservation information

Once you have selected your choice in the previous page, you will reach the last step of
the booking process.

BOOLQng deta”s 1. Booking details 2 Confirmation
NH Alcorcén e Check information
« Avda. Europa n°2 Edificio A, 28922 Alcorcon, Madrid * You can do a Iast Check Of your
« Phone number: =34 $1 4383200 . .
« From Thursday 14/11/2019 at 3:00 pm until Friday 15/11/2019 at 12:00 reservatlon detalls
oy + Name of the hotel

« 1 adult, 1 room

+ Dates
« Conditions

NH Alcorcén

c —~
TEDT Bp\.— From 14/11/2019To 15/11/2009 (1
Night}) - 1 Aduit, O Childran, 0 Babiss,
T Room

Name and surname”

TR

Room 1

Phone numbsr

85.51EUR
8.5SEUR

Email” Total Frice 94.50EUR

\ Book now for 94 SOEUR }
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3. How to make areservation

Fill in all the detalls
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(

TEST BPC

Mame and surname”

Confirm Email

one numbsr

a Check company details

*Company details are pre-filled according to the profile:
Name, Phone number and e-mail. This information
cannotbe modified at this step.

*You have the possibility of choosing who will receive the
confirmation email - booker, guest, orboth.

@ Fill in the guest details

* Guest details appear blank. You have to fill in all the fields:
Name, Surname, Email, Phone number

@ Fill in the rest of required information

*You can add room preferences that will be considered by the
hotel subject to availability, e.g. type of bed, smoking, baby
crib, etc.

*Payment method: It depends on the agreement between NH
Hotels and the Travel Agency).

* Read and accept the Terms & Conditions.

* Click on “Book now”
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3. How to make areservation
Confirmation (1/2)
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Once you have finished the previous step, you will see the confirmation page with all the details of your reservation.
This same information will be sent via email according to your selection in the step before. View the following example:

NH Alcorcon

Avda. Eurcpa n®2 Edificio A, 28922 Alcorcén, Madrid

° Your reservation at the NH Alcorcdn has been completed successfully!

Reservation number 0068207865

Bookar TESTB2B

Email bpc_testingb2b&gmail.com
Check-in: Thursday 14/11/2019 at 3:00 pm

Check-Out: Friday 15/11/2019 at 12:00 pm
1 Room, 1 Adult

Thank you for booking with NH Hotel Group. You will shortly receive confirmation of this reservation in the email providad.
Below you will find all the details of your reservation. You can check your reservation whenaver you need to in fhe Mznage yo

ur booking secjjon.

nioad voucher @ Print Make another reservation

@ Booking confirmation - First part

*t will include the Booking Number of the
reservation.

* |t will show the name of the hotel with its
corresponding address.

*Booking Holder: Check the data of the
person who is going to the hotel (Name,
Phone and Email).

*If the person receiving the email wants to
make changes -> Click on “Manage your
booking”. A new window will open
requestingthe following: Reservation
Number, Email and Check in Date.

MODIFY YOUR BOOKING
Wy mould i 5 ke 8 dibe change. shease contec the booking ofice on phame mamber 434 31 6008148
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3. How to make areservation
Confirmation (2/2)
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Rooms

Standard room

Booking Price Summary

Total price

WAT induded. Additional City Tax dossn’t apply

Payment Details

About VAT

94,50EUR

@ Check Booking details - Second part

*Booking Details: Dates, type of room, rate

conditions, and board type.

*Price of accomodation will be shown

(VAT included).

* Payment method: The one that you have
chosen.

* Reservation Guarantee: Should it not be

guaranteed, follow the recommended steps.

* Description and rate conditions.

14
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4. Reset Password

Go to www.nh-hotels.com/travel-agents (or If you forgot your password, click on “Forgot

any other language version (e.g. .es, .de, etc.) your password?”

* Once you click in the link, a new wi

n e —

indow will open.

i

|

Login to enter

User

Password

! keep logged in

Forgot your password?
ENTER

o Sign up here

Sy

r SEND PASSWORD

If you den "t remember your password, Intreduce the emall used to register and well
send you an emall with your password In a few minutes.

e Check your email address I
| LOG IN DETAILS FOR YOUR ACCOUNT

*Password will be sent to your email, so
double-check that it is correctly written and
that it is the email you have used to
register.

Emall *

| sanchezEnhtravellcom |¥

*Required Fields

* Click on “SEND PASSWORD”

SEND PASSWORD

e . L A

l

16



NH | HOTEL GROUP - MINOR
Agenda

1. Benefits for Travel Agencies
2. Howtologin
3

How to make

4. Reset password

5. Contact

17



NH | HOTEL GROUP - MINOR

6. Contact

Still have questions? We are more than happy to help!!

Go to:
http://Iwww.nh-hotels.com/contact/travel-agents
search for your country and email or call us!

18
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