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This is your new

log-in information

OUR TEAM WILL PROCESS
YOUR REGISTRATION Usermens ! mai.

tzat@gmeail.com
Password: Click here,

@
YOU WILL RECEIVE AN

EMAIL CONFIRMING WE

NH Agercics
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HAVE RECEIVED YOUR @ YOU WILL RECEIVE AN EMAIL WITH
How does an YOUR USERNAME AND LINK TO SET
REGISTRATION - O YOUR PASSWORD IN ORDER TO GET
Agency reg ister to ACCESS THE NH PRO WEBSITE
NH PRO?
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COMPLETE THE @ @ ONCE YOUR CREDENTIALS ARE
REGISTRATION FORM' CREATED YOU ARE READY TO
ACCESS NH PRO AND START

ENJOYING YOUR BENEFITS

' The registration form is online
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How to get your online credentials

Once you have filled in the registration form, to get your online credentials
for the NH PRO website, follow the next 3 steps:

Look in your inbox for
an email from:
reset.no-reply
@nh-hotels.com

(Flease check your Junk Email
In case you can't find the email)

This is your new Resel Passworg

log-in information

. Change Passwor
Usemame | Faneil: nange | word

wsl@gmail.com New passworg
Password: Click here.

In this email you can find Set your password
your username and a link
to set your password
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GO TO:

nhpro.com

LOGIN

nH MEETINGS & TVENTS ~ COMPANIES ~ AGEMCIES + -
SIGN UP
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Log In Int2 your ousiNess areea

Userrame | e-mail

zgentestingL2u@omeil.cond

Password
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M=rgot yonr password?

Insert the email you have used to
sign up

Password: you will receive the
password through email. If you do
not remember it, use the “Forgot
your password” option (see point 3
of this manual for more details)

Tick “Keep logged in” if you do not
wish to add your data each time

Click on “Log in” button
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* Reset Password

You can reset your password in our website by following the
log In steps and choosing “Forgot your password?’’ option.

Log In Into your business area Reset password

Username / e-mail If you don't remember your password introduce the e-mail you used to
register, and we'll send you an e-mail with instructions on how to reset it.

agent.testingb2b@gmail .corm|

E-mail

Password

I'm not a robot

Remember me Forgot your password?

You will receive an email to the same address that you registered

Remember that you must do it within 24 hours,
otherwise the link will expire.
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TEST Rz2set my password Log out

Agancy
TEST AGENCA 22E

Custcmers

ﬂ Naeed Halp?

Call us on

134915 008 03

Lhack in Lhack out
— N Cccapancy : ‘ Eook now
Ui/ 2035 F 103

FNLICY THF BENFFITS OF CLUIR SFEFCIAI
TRAVCL AGCNT RATC TOR YOUR LZISURL
IRIZS!
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- 15% Discount in hotel servizes”
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- Detal Inroom
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05.

*Homepage user guide

NEED HELP?
If you need help with your reservation, you call us at
this number.

LANGUAGES
You can change to your preferred language

ACCOUNT OPTIONS

* Once you are logged in, you will see your username.
eg.. TEST

* Reset my password: Click here if you want to
change your password.

* Log Out: Click here if you want to close your session.

RESERVATION.
Here you can make your reservation, see more details
in the following slide.

MENU

Your bookings: here you will only see future bookings
made with your user and booked via the NH PRO
website.

Meeting & Events: Explore all our Meetings & Events
options.

FAQs & Contact

TRAVEL AGENT RATE
Click on this button if you want to enjoy the benefits
of our special Travel Agent Rate for your leisure trips.
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@ Heservation
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Search for availability

IF YOU WANT TO MAKE A RESERVATION,
FOLLOW THE NEXT STEPS AFTER LOGGIN-IN

SEARCH FOR AVAILABILITY
* Fill in the required fields:

Agency:

Here you may need to select the agency you are booking for.
Office:

Choose the office you are booking for.

Customer:

If you are booking for a company, select the company’'s name.
If you are booking for a final client, select the blank option.
Destination:

Search a city or hotel.

Check in and check out:

Select your dates.

Occupancy:

Select the number of rooms and adults/children per room

* Click on “Book now” button.

TRAVEL AGENT RATE
* Click on this button if you want to enjoy the benefits of our
special Travel Agent Rate for your leisure trips.
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24 Hotel(s) Found in Madrid, Spain
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Choose your preferred hotel

WHEN YOU SEARCH BY DESTINATION YOU WILL SEE
A LIST OF THE HOTELS FOR THE LOCATION

NEW SEARCH
If you want to change the search, you can do so here.

SORT BY
Here you can sort your search in different ways.

CURRENCY
Here you can choose your preferred currency.

FILTERS
You can use the filters to see hotels with specific characters. E.g.
Only show 4 star hotels and between a price range.

MAP
Here you can see a map of the hotel's locations.

CHOOSE YOUR HOTEL
You will see all hotels available at the destination and the price
of the room.
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O1.

02.

03.

04.

05S.

06.

Choose room and rate

RIBBON which includes:

« Name of the agency

* Name of the company you are booking
for (if applies)

* Direct link to ‘My home’

* Direct link to ‘My Booking’

« Button to Log out

HOTEL CARD, information about the hotel:

pictures, 360 videos, address, telephone,
TripAdvisor score, lowest price available.

HOTEL ALERT: this is in case the hotel
needs to advise of anything related to the
hotel i.e swimming pool is closed, etc

HERE YOU CAN SELECT BETWEEN
DIFFERENT MEALPLANS: Room Only,
Breakfast included, etc

HERE YOU CAN SELECT YOUR TYPE OF
CANCELLATION

RATE CARD: All rates available will be
shown per type of room

» Best available price on top
« States commission entitled for that rate

TYPE OF RATES:

FLEXIBLE,

rate with the best available

cancellation condition.

The payment will be done after

the stay. You can select

» Credit, if your ageny has a credit
line with NH you will be able to
select payment by credit

» “Guest will pay at the hotel”

Guaranteeing the booking is

optional

SEMIFLEXIBLE,

the booking can be cancelled
until a certain date.
Guaranteeing the booking is
optional

NON REFUNDABLE RATE,
Rates will need to be prepaid
upon reservation (there is no
option to pay by credit)
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*How to make a reservation
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02. BOOKING DETAILS: summarizes the hotel information and the
reservation (room selected, type of rooms, occupancy, price,...)

03. BOOKER INFORMATION: prefilled with the information of the
user making the reservation

=

04. PRICE SUMMARY: states the rate and commission information

05. GUEST INFORMATION: to be completed with the information of
the person staying in the hotel
*Here you can select the option of sending a copy of the
confirmation email to the guest (price and commission are shown)

06. ROOM PREFERENCES (optional)
Select bed type
Add comment

07. PAYMENT OPTIONS, different options depending on the hotel
and rate selected

08. GUARANTEE THE BOOKING will be mandatory or optional
depending on the hotel and rate selected

09. IF YOU WANT AN INVOICE SELECT THIS OPTION
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*How to make a reservation

O1.

02.

03.
04.
05S.

Confirmation

ONCE YOU HAVE FINISHED THE BOOKING, YOU WILL SEE THE
CONFIRMATION PAGE WITH ALL THE DETAILS OF YOUR RESERVATION.
THIS SAME INFORMATION WILL BE SENT VIA EMAIL.

RIBBON

THREE OPTIONS TO DOWNLOAD THE VOUCHER (see next
slide for more details):
* VVoucher Prices included commission included

* VVoucher Prices included commission NOT included
* Voucher Prices NOT included

MODIFY YOUR BOOKING
CANCEL YOUR BOOKING

YOUR BOOKING DETAILS

» Contact Information about the hotel, address, telephone, ...

* Booking details, information about the details of the booking

* Your details, has the information about the agency and the
company (if applies)

* Room Details, all the information provided on the room
preferences section

* Price summary, all the information regarding the price, city tax,
commission, etc

MAKE ANOTHER RESERVATION
Make another booking, will keep you logged in into NHPRO
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*How to make a reservation

Confirmation. Voucher
YOUR VOUCHER DOCUMENT WILL SHOW:

rences section

voucher selected (price and/or commission)

Voucher Prices included
commission included
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BOOKING DETAILS, information about the details of the booking
ROOM DETAILS, all the information provided on the room prefe-
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Modify your booking

You will be able to modify name and room preferences

PRO |

TEST AGENLLA B28

NH

-

NHASENCLES Wy Home

Q vour stay is booked!

+ aetinab 2L gmal com
a contirmation e-mail to agent estingb2Lc8
ert ‘

r Loow g number i 0109285851
Yol Qo g |

i
e Nownioad banus
-~ Cowrload DoMEE v‘s? ncvied
s (5) s mbned “’2
i ] Can

e firrmation

You will not be able to modify the dates or hotel, in order to do so,
you Will need to cancel the original booking and do another one
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” Cancel your booking
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Cancel your booking

You will be able to cancel the booking if the rate allows it

Non-refundable rates do not allow cancellation
Flexible rates allow cancellation as per rate plan selected
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* Other questions

If you have other guestions, please check our
Frequently asked questions for Agencies
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* Contact

If you need additional support with the NH PRO platform,
your username & password, or others, contact us at
hhpro@nh-hotels.com

NH Hotel Group is the division of Minor Hotels in Europe and Americas
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